
How to book sessions using ParentPay – Parent Guide 

 

 

 

 

 

 

 

Step 1 – Log onto your child’s ParentPay account. 

 

 

Step 3 – Click `view’ next to the item required. If you require both breakfast and after 

school club you will need to book individually. 

 

 

Step 2 – Click Pay for other items 

 

 

 

 



 

 

 

 

 

Step 4 – Click make bookings  

 

Step 5 – Select required session and week required from drop down box (breakfast/after school) 

 
 

 Step 7 – Make or view bookings 

 



 

 

 

 

 

 

 

 

 

Step 8 – Select days you require a session.                         

 

 

Date selected will then turn green  

Step 9 – Once all days have been selected confirm bookings 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you already have credit balance on your account, payment will be deducted from your 

balance. You will see confirmation of the session/sessions you have booked,  

 

Step 10 – If you do not have a credit balance in your account. You will be directed to payment 

page to make payment for the sessions you have requested.  

 

 

 

 

 

 

 



If you do not proceed and make the payment the sessions you have requested will be moved to your 

basket, your child will not be booked in and will not appear on the register.  See screenshot below: 

 

 

 

Parents/Carers can select and add as many sessions as they would like, but it is the parents/carers 

responsibility to ensure payment is made for the days selected. When a date has been chosen, you 

will need to make payment within the time frame or the session will be removed. 

ParentPay updates the system at midnight and any sessions selected for the following day, that have 

not been paid for, will be removed. Parents and the school are not notified of the session removal 

and your child/children will not be able to attend. 

 


